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Objective: This study aimed to examine the mediating role of cyberbullying and self-
efficacy in the relationship between trait emotional intelligence and school adjustment
among adolescents.

Methodology: This applied research employed a correlational design using structural
equation modeling. The statistical population included secondary school students
selected through convenience sampling. Data were collected using the Trait Emotional
Intelligence Questionnaire—Adolescent Short Form (Petrides & Furnham, 2001), the
Children’s Self-Efficacy Questionnaire (Muris, 2001), the Cyberbullying and
Victimization Experiences Questionnaire (Antoniadou et al., 2016), and the
Adolescent’s Adjustment Inventory (Sinha & Singh, 1993). Data analysis was
performed using SPSS and AMOS, and bootstrapping with 5000 resamples was
applied to test mediating effects.

Findings: The results showed that trait emotional intelligence had a significant
positive effect on self-efficacy (B = 0.71, p < 0.001) and negative effects on
cyberbullying (p = -0.28, p < 0.01) and cybervictimization (B = -0.24, p < 0.01). Self-
efficacy negatively predicted school adjustment (B = -0.36, p < 0.001), while
cyberbullying (f = 0.38, p < 0.001) and cybervictimization (B = 0.26, p < 0.01) were
positively associated with decreased adjustment. The total effect of trait emotional
intelligence on school adjustment was negative and significant (f = -0.51, p < 0.001),
partially mediated by self-efficacy and cyberbullying.

Conclusion: The findings highlight that trait emotional intelligence contributes to
adolescents’ school adjustment by enhancing self-efficacy and reducing engagement
in cyberbullying behaviors. Educational and psychological interventions aimed at
strengthening emotional intelligence and self-efficacy and preventing cyberbullying
may improve adolescents’ academic and social adjustment.

Keywords: Emotional intelligence, cyberbullying, self-efficacy; school adjustment,
adolescents
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EXTENDED ABSTRACT
Introduction

Adolescence is a critical developmental stage characterized by rapid biological, cognitive, and
social changes that influence young people’s adjustment to school environments. School adjustment,
defined as students’ capacity to establish positive social interactions, regulate emotions, and achieve
academic success, is considered a cornerstone of adolescent well-being and educational outcomes (Chemers
etal., 2001). Poor adjustment has been linked with academic failure, behavioral difficulties, and increased
withdrawal tendencies (Ofem, 2023).

Among the psychological factors underpinning successful school adjustment, trait emotional
intelligence (EI) has attracted significant scholarly attention. Trait EI refers to an individual’s self-
perceptions regarding emotional abilities, including the capacity to perceive, understand, and regulate
one’s own and others’ emotions (Majidi et al., 2015). Research shows that students with higher EI are better
able to cope with stressors, form supportive peer relationships, and engage productively in learning
activities (Saraei, 2015). Moreover, trait EI has been found to enhance self-efficacy, which in turn influences
adjustment outcomes in both social and academic domains (Asdolahzadeh et al., 2021).

Self-efficacy, as conceptualized in social cognitive theory, reflects an individual’s beliefs in their
ability to perform tasks successfully and manage challenges effectively (Chemers et al., 2001). High levels
of academic and social self-efficacy are strongly associated with improved school adjustment and
psychological resilience. For adolescents, believing in their capacity to manage academic pressures and
social demands reduces anxiety and promotes proactive coping strategies (Wang et al., 2016). Studies
confirm that self-efficacy serves as a mediator linking cognitive-emotional competencies to academic
performance and school-related adaptation (Asdolahzadeh et al., 2021).

The growing prevalence of digital technologies, however, has introduced new risk factors that
threaten adolescents’ adjustment, particularly cyberbullying. Cyberbullying, defined as intentional
aggression perpetrated through digital platforms, has emerged as one of the most severe psychosocial
challenges faced by youth (Cohen-Almagor, 2018). Both perpetrators and victims of cyberbullying experience
heightened emotional distress, difficulties in social functioning, and impaired school adjustment (Dorol--
Beauroy-Eustache & Mishara, 2021). Empirical evidence shows that cybervictimization predicts anxiety,
depression, and diminished peer connectedness (Hong et al., 2018), whereas engaging in cyberbullying
behaviors is associated with maladaptive coping and negative academic outcomes (Trompeter et al., 2018).

Parenting practices and family processes have been shown to play a crucial role in shaping
adolescents’ exposure to and involvement in cyberbullying. For instance, protective parenting styles
reduce the risk of victimization and perpetration (Martinez et al., 2019), while parental monitoring has been
identified as a key moderator of media influences on cyberbullying (zhang, 2024). Similarly, co-parenting
behaviors and quality of family relationships can buffer against adolescents’ engagement in antisocial
online behavior (zhao et al., 2024). The broader literature also highlights that parental maltreatment
undermines adolescents’ self-esteem and peer attachment, thereby reducing their school adjustment (Lim
& Lee, 2017). Likewise, inter-parental work—family conflict and co-parenting quality have been linked to
children’s executive function difficulties and adjustment problems (Lim, 2022).

School-level factors further shape adolescent adjustment. Research demonstrates that positive
teacher—student relationships and parental involvement foster adolescents’ school engagement and social



integration (Cheung, 2019). Educational interventions that target empathy, emotional skills, and digital
responsibility have also proven effective in reducing cyberbullying and enhancing school adjustment (Ng
et al., 2020; Safaria & Suyono, 2020). At the same time, there is increasing recognition of the importance of
social responsibility in digital contexts. Promoting responsibility and ethical awareness in online
environments is critical to addressing the rise of cyberbullying (Cohen-Almagor, 2018).

Despite these advances, significant gaps remain in understanding the mechanisms through which
trait El influences school adjustment, particularly in the context of cyberbullying. Emerging evidence
suggests that EI may reduce involvement in risky digital behaviors by enhancing self-regulation and
empathy (Safaria & Suyono, 2020), but more empirical studies are needed to confirm these pathways. Recent
findings emphasize that exposure to media violence, coupled with weak parental monitoring, increases
the likelihood of cyberbullying perpetration (zhang, 2024), while gender differences and psychological
entitlement further moderate these associations (Lim & Huh, 2024; Zhao et al., 2024).

Taken together, the literature suggests that trait El, self-efficacy, and cyberbullying experiences
are interrelated determinants of adolescents’ school adjustment. This study therefore aimed to examine
the mediating roles of cyberbullying and self-efficacy in the relationship between trait EI and school
adjustment among adolescents.

Methods and Materials

This applied research adopted a correlational design using structural equation modeling (SEM).
The statistical population consisted of secondary school students, recruited through convenience sampling.
Data collection employed standardized instruments: the Trait Emotional Intelligence Questionnaire—
Adolescent Short Form (Petrides & Furnham, 2001), the Children’s Self-Efficacy Questionnaire (Muris,
2001), the Cyberbullying and Victimization Experiences Questionnaire (Antoniadou et al., 2016), and the
Adolescent’s Adjustment Inventory (Sinha & Singh, 1993). Analyses were performed using SPSS and
AMOS. Descriptive statistics were computed, followed by confirmatory factor analysis to assess construct
validity, and structural modeling was applied to test hypothesized relationships. Model fit was evaluated
with indices including y*/df, GFI, AGFI, CFI, TLI, and RMSEA. Bootstrapping with 5000 samples was
conducted to examine indirect and mediating effects.

Findings

Descriptive analyses revealed that adolescents scored moderately on trait emotional intelligence
and self-efficacy, while reporting varying levels of involvement in cyberbullying and cybervictimization.
Correlational analysis indicated that trait ElI was positively related to self-efficacy and negatively
associated with both cyberbullying and cybervictimization. Self-efficacy showed a negative relationship
with overall school adjustment difficulties, while cyberbullying and victimization were positively
correlated with maladjustment.

The structural model demonstrated adequate fit (y*/df = 1.77, GFI = 0.93, AGFI = 0.91, CFI =
0.95, TLI = 0.94, RMSEA = 0.049). Path analysis indicated that trait EI had a significant positive effect
on self-efficacy (B = 0.71, p < 0.001) and significant negative effects on cyberbullying (B = -0.28, p <
0.01) and cybervictimization ( = -0.24, p < 0.01). Additionally, self-efficacy negatively predicted school
adjustment difficulties (B = -0.36, p < 0.001), whereas cyberbullying (B = 0.38, p < 0.001) and
cybervictimization (B = 0.26, p < 0.01) positively predicted maladjustment.
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The total effect of trait EI on school adjustment was negative and significant (§ =-0.51, p < 0.001),
with indirect effects mediated through self-efficacy and cyberbullying. These findings confirm the
hypothesized mediating roles and highlight the dual protective and risk pathways through which El
influences adolescent adjustment.

Discussion and Conclusion

The results underscore the central role of trait EI in promoting adolescents’ school adjustment by
enhancing self-efficacy and reducing involvement in cyberbullying. Consistent with previous findings,
adolescents with higher EI reported stronger beliefs in their ability to manage academic and social
challenges, which in turn contributed to more adaptive adjustment outcomes (Asdolahzadeh et al., 2021;
Chemers et al., 2001).

The negative association between trait EI and cyberbullying behaviors supports the view that
emotionally intelligent adolescents are better equipped to regulate impulses and empathize with peers,
reducing the likelihood of perpetration and victimization (Martinez et al., 2019; Safaria & Suyono, 2020). These
findings also align with ecological perspectives emphasizing the interplay of individual, familial, and
school-level factors in adolescent adjustment (Hong et al., 2018; Lim, 2022; Lim & Lee, 2017).

Importantly, the study highlights the detrimental role of cyberbullying experiences in undermining
school adjustment, echoing earlier evidence that both victims and perpetrators face increased internalizing
and social difficulties (Dorol--Beauroy-Eustache & Mishara, 2021; Trompeter et al., 2018). The mediating role of
self-efficacy also resonates with prior research, reinforcing its significance as a protective mechanism that
buffers adolescents against the negative effects of stressors and enhances resilience (Wang et al., 2016).

From a practical standpoint, the results suggest that interventions aiming to foster emotional
intelligence and self-efficacy among adolescents could serve as effective strategies for improving school
adjustment. Such programs may include social-emotional learning curricula, parental education
initiatives, and digital literacy campaigns that collectively address both protective and risk factors.
Furthermore, the findings highlight the importance of family involvement and school climate in mitigating
cyberbullying risks (Cheung, 2019; Ng et al., 2020; Perren et al., 2012).

In conclusion, this study advances our understanding of how trait emotional intelligence, self-
efficacy, and cyberbullying jointly shape adolescents’ school adjustment. By elucidating the mediating
mechanisms, the findings contribute to theoretical models of adolescent development and provide
actionable insights for educators, parents, and policymakers seeking to foster healthier academic and
social environments.
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