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Objective: This study aims to identify the process driving the increasing public
inclination toward pseudo-psychology services within society and to propose strategies
for mitigating its consequences.

Methodology: A systematic grounded theory approach was employed for this purpose.
Data were collected using semi-structured interviews with 24 experts and informants
selected through purposive sampling. The data were analyzed through a three-phase
coding process—open, axial, and selective.

Findings: Following open coding and the extraction of 476 open codes, these codes
were reviewed and consolidated, combined, or eliminated based on similarities and
differences, resulting in 113 final codes. The 113 final codes were categorized into 79
sub-categories and 16 categories, which were organized into a paradigmatic model
illustrating the increased public acceptance of pseudo-psychology services. The six
dimensions of this model include the core category (social superficiality, deceptive
appearance, exploitation of insufficient public knowledge), causal conditions (weak
performance of psychology-related organizations, the appeal of pseudo-psychology
services, accessibility of pseudo-psychology services), contextual factors (the spread
of pseudo-psychology in virtual spaces, the public’s tendency for quick psychology
services, characteristics of pseudo-psychology consumers), intervening factors
(economic factors, social beliefs), strategies (passivity, exploitation by professionals,
ignoring issues arising from the spread of pseudo-psychology), and consequences
(cultural degradation, weakening of psychology’s standing, reduced community
mental health).

Conclusion: The study’s findings indicate that pseudo-psychology is not merely
confined to certain individuals’ names but refers to a range of deceptive, populist, and
oversight-averse activities that, under the guise of ambiguity, parallel work, negligence
by authorities, and audience ignorance, provide a broad, superficial, and arbitrary array
of psychological-consulting activities.

Keywords: Pseudo-psychology, Social Networks, Quasi-Psychologists, Pseudo-
Psychology Damages, Grounded Theory
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EXTENDED ABSTRACT
Introduction

In recent years, psychology has become a widely discussed field, touching nearly every aspect of
human life—from early childhood development to the aging process. This widespread relevance has led
to psychology being frequently spotlighted in media, from traditional outlets to social media, offering the
public information on mental health, behavior, and therapy options. However, while some of this content
is scientifically grounded, much of it falls under what experts call "pseudo-psychology"—non-scientific
and often misleading information that appears as legitimate psychological guidance (Smith, 2023). These
pseudo-psychological sources tend to promote unverified ideas and simplistic solutions to complex mental
health issues, targeting audiences that may lack the knowledge to discern their credibility (Bhatt & Dhasmana,
2021).

Pseudo-psychology is particularly problematic as it thrives on the public's desire for quick and
relatable solutions, often delivered through accessible and engaging formats on digital platforms. Research
shows that many people, including well-intentioned professionals, inadvertently propagate pseudo-
psychological content, further muddying the line between scientific and non-scientific approaches (Lack &
Rousseau, 2022; Tavris, 2014). This type of content is designed to appeal broadly, exploiting common
cognitive biases and misperceptions about mental health. Its rapid spread is concerning because it not only
fosters a distorted understanding of psychology but also undermines the value of professional
psychological services, leading to potential harm in public mental health outcomes (Furnham & Hughes, 2014;
Furnham & Robinson, 2022; Lack & Rousseau, 2022).

The growing acceptance of pseudo-psychology underscores the urgent need for systematic
research to explore why the public is so readily drawn to these unverified practices. Understanding the
root causes of this trend could help identify effective strategies for mitigating its impact on society. This
study aims to investigate the social and structural factors that contribute to the popularity of pseudo-
psychology and to offer a grounded model illustrating these dynamics. Through analyzing various
dimensions—such as digital accessibility, economic influences, and social appeal—the study seeks to
provide a comprehensive view of pseudo-psychology's allure, aiming to inform future regulatory and
educational measures to safeguard public mental health.

Methodology

This study employed a grounded theory approach to capture the complex, multi-dimensional
process driving public acceptance of pseudo-psychology. Data were gathered through semi-structured
interviews with 24 experts, selected using purposive sampling. The coding process followed the structured
stages of open, axial, and selective coding to identify patterns and relationships among themes. Data
analysis was conducted with MAXQDA software, and participant feedback was incorporated to enhance
credibility. Throughout, three main stages of coding were conducted to derive a conceptual framework:
identifying initial open codes, refining into axial codes, and synthesizing into selective categories.
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Findings

Through open coding, the study identified 476 initial codes, which were then condensed into 113
final codes, categorized into 79 sub-categories and 16 main categories. These categories coalesced into
six primary dimensions within the conceptual model of public inclination towards pseudo-psychology:

1. Core Category: Social superficiality, a deceptive appearance of professionalism, and the
exploitation of limited public knowledge.

2. Causal Conditions: Included weak organizational support for psychology, the inherent appeal of
pseudo-psychology, and its widespread accessibility.

3. Contextual Factors: Comprised the reach of pseudo-psychology in digital spaces, the public's
desire for quick psychological solutions, and specific consumer characteristics.

4. Intervening Factors: Consisted of economic factors and social beliefs that support the spread of
pseudo-psychology.

5. Strategies: Included passive regulatory responses, exploitation by professionals, and general
disregard for pseudo-psychology’s negative impacts.

6. Consequences: Cultural decline, a diminished reputation for legitimate psychology, and decreased
public mental health levels.

These dimensions reveal a model in which pseudo-psychology, aided by digital media, leverages
societal tendencies towards quick fixes and superficial solutions, effectively bypassing the rigorous
standards that scientific psychology upholds.

Discussion and Conclusion

The findings highlight a disturbing trend in which pseudo-psychology infiltrates both individual
perceptions and societal norms. Despite regulatory bodies and established institutions, pseudo-psychology
thrives due to its accessibility and apparent relatability, often overshadowing legitimate psychology. This
study underscores the urgent need for enhanced media literacy, more robust organizational action, and
educational campaigns to counter pseudo-psychology’s appeal and protect public mental health.

This conceptual model serves as a foundational guide for policymakers and psychologists alike,
emphasizing the necessity of a proactive stance against the diffusion of pseudo-psychological practices.
Further research should expand on identifying targeted interventions within educational and media
frameworks to improve psychological literacy among the general public and promote scientifically backed
mental health practices.
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