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Purpose: This study aimed to develop and evaluate an educational program based
on Olson's integrative approach to conflict resolution.

Methods and Materials: The study followed a qualitative design, utilizing a
research synthesis method to develop the program. A total of 30 documents related
to conflict resolution strategies were reviewed, and an educational program was
designed with 11 sessions. The content was evaluated using the Content Validity
Ratio (CVR) and Content Validity Index (CVI). Ten experts in counseling and
conflict resolution assessed the program through a five-point Likert scale
questionnaire. Sessions that did not meet the minimum CVR of 0.62 were excluded
from the final program. CV1 was calculated for relevance, clarity, and practicality.
Findings: Sessions related to communication, cohesion, and flexibility were rated
highly, with CVR values between 0.80 and 1.0, indicating the content was essential
and practical. Sessions one through six and eight through eleven were retained based
on expert evaluations, while sessions seven and nine were removed for not meeting
the minimum CVR requirement. The CVI results also indicated strong content
validity, with most sessions scoring above 0.80 for clarity and relevance. The
program was revised to include nine sessions, focusing on actionable conflict
resolution strategies.

Conclusion: The educational program developed using Olson’s integrative
approach was validated as an effective tool for enhancing conflict resolution among
couples experiencing emotional divorce. The findings underscore the importance of
communication and emotional regulation strategies in managing relational conflicts.
Further research is needed to assess the long-term impact of the program and explore
alternative delivery methods.

Keywords: Conflict resolution, Olson's integrative approach,
communication strategies, cohesion, flexibility.
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1. Introduction

Conflict is an inherent part of human relationships,
affecting individuals across various domains, including
family, work, education, and personal life. While conflicts
can serve as catalysts for growth and change, they often
result in detrimental outcomes if not handled appropriately.
The ability to manage and resolve conflicts effectively is
essential for maintaining healthy relationships and fostering
a productive and harmonious environment. This need for
effective conflict resolution strategies has drawn the
attention of researchers and practitioners alike, leading to a
wide range of studies exploring conflict resolution methods
and their application in different contexts (Ahmad et al.,
2021; Akintayo, 2012; Behfar et al., 2008; Godarzi &
Khojaste, 2020; Goshayeshi et al., 2024; Safikhani, 2022).

Conflict resolution has been studied extensively across
various domains, from educational settings to work
organizations, families, and even robotic systems. For
instance, Ahmad et al. (2021) examined conflict resolution
strategies among head teachers from a teachers’ perspective,
highlighting the effectiveness of specific strategies in
managing conflicts within the educational environment
(Ahmad et al., 2021). Similarly, Akel and Elazeem (2015)
explored conflict resolution strategies used by nurses and
physicians, underscoring the importance of communication
and collaborative approaches in resolving professional
conflicts (Akel & Elazeem, 2015). These studies reveal a
common theme: conflict resolution requires tailored
strategies depending on the context, and understanding these
nuances is crucial for effective management (Canbaz et al.,
2014; Rahmat, 2020).

In the workplace, Akintayo (2012) explored the influence
of management styles on conflict resolution effectiveness in
Nigerian organizations. The study concluded that
participatory and consultative management styles were more
effective in resolving conflicts, as they fostered an
environment of open communication and shared decision-
making. This finding is consistent with other studies that
emphasize the importance of communication and
collaboration in conflict resolution, both in professional
settings and in personal relationships (Salami, 2010;
Davidson et al., 2004).

Beyond professional contexts, conflict resolution
strategies have also been explored in familial and personal
relationships. Atict (2007) studied primary school students'
conflict resolution strategies in Turkey, finding that children
tend to adopt negotiation and compromise strategies more
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effectively when they are taught through structured
interventions (Akintayo, 2012). Similarly, Delatorre and
Wagner (2018) examined marital conflict management
among married men and women, identifying communication
and emotional regulation as key components in resolving
conflicts within intimate relationships (Delatorre & Wagner,
2018). These studies suggest that conflict resolution
strategies need to be adapted to the specific relational
dynamics involved, whether they are between colleagues,
family members, or romantic partners (Brelsford &
Mahoney, 2008; Cao & Tam, 2021).

One of the most significant factors influencing conflict
resolution is communication. Effective communication is
often cited as the cornerstone of successful conflict
management, whether in personal relationships or
professional environments. Behfar et al. (2008) explored the
critical role of communication in conflict resolution within
teams, emphasizing that the type of communication strategy
employed can determine the outcome of conflicts. The
authors found that teams that used open, respectful
communication were more likely to resolve conflicts
constructively, while those that relied on avoidance or
aggression often experienced negative outcomes (Behfar et
al., 2008).

In personal relationships, communication plays an
equally vital role. Augrait¢ and Zardeckaité-Matulaitiené
(2019) examined the relationship between irrational
relationship beliefs and conflict resolution strategies in
young adults, highlighting how distorted communication
patterns can escalate conflicts (Ausrait¢e & Zardeckaité-
Matulaitiené, 2019). Similarly, Delatorre and Wagner
(2018) found that couples who communicated openly and
effectively were more likely to resolve conflicts
constructively, leading to higher marital satisfaction
(Delatorre & Wagner, 2018). These findings suggest that
teaching couples effective communication strategies is
essential for managing conflicts, particularly in relationships
characterized by emotional distance or unresolved tension
(Baddar et al., 2016).

The importance of communication in conflict resolution
extends to other interpersonal relationships as well. Ashby
and Neilsen-Hewett (2012) explored conflict resolution in
toddler relationships, demonstrating that even at a young
age, children use communication as a primary tool for
resolving conflicts (Ashby & Neilsen-Hewett, 2012). By
teaching children how to communicate their needs and
emotions effectively, caregivers can help them develop
conflict resolution skills that will serve them throughout
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their lives. This emphasis on communication aligns with the
goals of the current study, which seeks to equip couples with
the tools they need to communicate effectively and manage
conflicts within their relationships (Cao et al., 2023).

Marital and family conflicts present unique challenges
due to the emotional investment and complexity of these
relationships. Coleman et al. (2001) identified perceived
conflicts and resolution strategies in stepfamilies, noting that
conflicts often arise from differences in parenting styles and
communication patterns (Coleman et al., 2001). These
findings underscore the importance of tailored conflict
resolution strategies that address the specific dynamics of
family relationships (Marchand & Hock, 2000; Plessis &
Clarke, 2008).

In romantic relationships, conflict resolution strategies
can significantly impact relationship satisfaction and
longevity. Bretafia et al. (2020) found that avoidant
attachment styles were associated with less effective conflict
resolution strategies, leading to lower relationship
satisfaction (Bretafia et al., 2020). In contrast, couples who
adopted cooperative and constructive conflict resolution
strategies reported higher levels of satisfaction and stability
in their relationships (Rodrigues et al., 2019). These findings
highlight the need for interventions that teach couples how
to manage conflicts effectively, particularly in relationships
characterized by emotional distance or unresolved tension
(Gjerazi, 2023).

Olson's integrative approach to conflict resolution is
particularly relevant in the context of marital and family
relationships. By focusing on communication, cohesion, and
flexibility, this approach provides a comprehensive
framework for managing conflicts and maintaining healthy
relationships (Savchenko et al., 2022; Scheeren et al., 2014).

The Importance of Flexibility and Emotional Regulation

Another critical component of conflict resolution is
flexibility. Flexibility allows individuals to adapt to
changing circumstances and respond to conflicts in a
constructive manner. Studies have shown that individuals
who are more flexible in their thinking and behavior are
better equipped to manage conflicts and maintain healthy
relationships (Balaz et al., 2015; Malki, 2018). In the context
of marital relationships, flexibility is essential for navigating
the challenges that arise over time, particularly when dealing
with emotional distance or unresolved tension (Li et al.,
2017).

In addition to flexibility, emotional regulation plays a
crucial role in conflict resolution. Fortin et al. (2020)
emphasized the importance of emotional regulation in
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adolescent dating relationships, finding that individuals who
were better able to regulate their emotions were more likely
to resolve conflicts constructively (Fortin et al., 2020).
Similarly, Cao et al. (2023) found that children with higher
emotional comprehension were more successful in resolving
peer conflicts (Cao et al., 2023). These findings suggest that
teaching individuals how to regulate their emotions is a key
component of effective conflict resolution, particularly in
relationships characterized by high emotional intensity
(Tucker et al., 2003).

In sum, conflict resolution is a complex process that
requires tailored strategies depending on the context and
relational dynamics involved. Whether in professional,
familial, or romantic relationships, effective
communication, emotional regulation, and flexibility are
critical components of successful conflict management. The
present study aims to develop an educational program
focusing on conflict resolution strategies based on Olson’s
integrative approach.

2.  Methods and Materials

The present study employed a qualitative research design.
The population of the study consisted of both Persian and
English documents, including books, articles, theses, and
dissertations related to conflict resolution methods based on
Olson's integrative approach, published between the years
2000 and 2021. The sample size was determined by
reviewing related literature on conflict resolution methods
with Olson's integrative approach, and a total of 30 relevant
documents were identified after thoroughly examining all
the relevant books, articles, theses, and dissertations. These
documents and materials were selected through purposive
sampling based on predefined criteria. The dimensions,
components, and content extracted from the review and
coding of these texts were evaluated, refined, and validated
through a Delphi method by a panel of 10 experts specialized
in conflict resolution using Olson's integrative approach.

The criteria for selecting the documents and texts
included their relevance to the current study's title and
approval from the supervisory and advisory professors
regarding their relevance. The criteria for selecting experts
for the qualitative phase included their publication of articles
or supervision of theses and dissertations in the field of
family counseling with a systemic or Olson's integrative
approach, a minimum academic rank of assistant professor,
willingness to participate in the research, and at least 10
years of university teaching experience.
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The research process began after the proposal was
approved, using a research synthesis method. Documents,
including books, articles, theses, and dissertations related to
conflict resolution based on Olson's integrative approach
from 2000 to 2024, were reviewed. Once 100 sources had
been examined, a list was prepared, ranked by year, and 30
documents deemed relevant to the research were confirmed
by the supervisory and advisory professors. All sentences
and paragraphs from these sources were then analyzed, and
concepts, components, and dimensions relevant to the
research were individually noted for each document. In the
next phase, 10 experts were selected using purposive
sampling based on the inclusion criteria, and through the
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component, and dimension was evaluated. Psychometric
indices, including CVR (Content Validity Ratio) and CVI
(Content Validity Index), were calculated at 0.86 and 0.75,
respectively. Due to the experts' validation, the designed
educational program for conflict resolution methods based
on Olson's integrative approach was finalized.

Data collection involved note-taking from selected
documents, through which extracted concepts, components,
and dimensions were validated by the 10 experts, and
psychometric indices (CVR and CVI) were calculated as
mentioned above.

For data analysis, manual coding was employed, and
expert agreement was assessed. The CVR and CVI indices

Delphi method, their agreement

Table 1

on each concept,

Goals and Content of Conflict Resolution Training Based on Olson's Integrative Approach

were used to measure content validity.

Session Main Theme Goal Content Activity Description Assignment

First Introduction 1. Mutual introduction 1. Introductions. The counselor briefly Participants are asked to reflect on the
of counselor and 2. Establishing trust introduces themselves. natural occurrence of conflict in
participants. and security. Participants are asked to relationships and identify how
2. Explaining the 3. Overview of introduce themselves. The successful couples handle conflict.
goals of the sessions. séssi on goals. cosnselcl)r e?ka]ains the rules They are also asked to participate in a

‘s . and goals of the program. re-test.
3.Outliningthe 4. Introduction to 9 Prog P
educational process in - Qlson’s Integrative
the sessions. Approach.

5. Commitment to
regular attendance.

Second Communication  Developing effective 1. Definition and Participants learn Participants identify their
communication skills types of communication skills like communication style and channels
for establishing and communication. active listening, expressing and note examples. They also reflect
maintaining 2. Explanation of needs, and giving on their partner's communication
relationships. communication constructive feedback. style and write observations.

styles and channels.
3. Review of
communication
skills.

Third Communication  Improving 1. Rules for Participants practice Participants are asked to practice the
communication by constructive communication skills communication techniques learned
recognizing barriers dialogue. through role-play, e.g., and reflect on challenges and results.
and destructive 2. Identifying active listening, and discuss They also identify the impact of
patterns in dialogue. barriers to their emotional and lacking communication skills, such as

communication. intellectual experiences. how "blame" replaces empathy when
3. Recognizing active listening is missing.
destructive dialogue

patterns.

4. Enhancing

dialogue quality.

Fourth Cohesion Understanding 1. Identifying basic Participants explore the Participants make a list of their
emotional needs and needs of both difference between emotions ~ known emotions and phrases they use
effective expression in  partners. and thoughts, and how to express them. They also complete
interpersonal 2. Explaining the emotions influence conflict an emotion management exercise for
relationships. role of emotions in resolution. the next session.

conflict.
3. Addressing covert
relational aggression.

Fifth Cohesion Learning how conflict 1. Defining conflict. The session focuses on Participants list recent interpersonal
develops and 2. Importance of understanding conflict as an conflicts and, with their partner,
resolving it conflict. essential part of relationships  explore the factors contributing to
effectively.
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3. Conflict hierarchy. ~ and the role conflict plays in  these conflicts and how to resolve
4. \dentifying sustaining or ending them. them.
triggers of hidden
conflicts.

Sixth Cohesion Managing conflict- 1. Conflict-related Participants practice Participants note emotions they
related emotions and emotions. distinguishing emotions from  recognize, compare them with a
resolving conflict 2. Hidden violence in  thoughts and expressing their ~ complete list, and discuss how their
without aggression. communication. feelings without aggression. conflict resolution styles contributed

3. Non-violent to past conflicts.
communication.

4. Explaining

conflict resolution

styles.

Seventh  Cohesion Learning step-by-step 1. Explaining Detailed instruction on the Participants apply the conflict
conflict resolutionand  conflict resolution steps of conflict resolution, resolution steps to a recent conflict,
managing conflict in stages. using examples. documenting the process step-by-
relationships. 2. Conflict resolution step, and discuss their experience in

steps. the next session.
3. Controlling
conflict.

Eighth Flexibility Increasing openness, 1. Concept of Participants learn about Participants identify their
flexibility, and flexibility. flexibility's role in relationship's current flexibility level
emotional intimacy. 2. Flexibility and relationships and how to and discuss how to improve it. They

intimacy. balance change and stability.  also choose a recent crisis and review
3. Defining levels of ETel(bptle_ft\awor basted on intimacy and
flexibility. exibility concepts.

4. Balancing change

and stability.

Ninth Flexibility Adapting to changes 1. Flexibility and Participants explore the role Participants complete an exercise
and crises while emotional intimacy. of flexibility in managing comparing their pre-session
maintaining intimacy 2. Role of flexibility ~ crises and the balance flexibility and intimacy assessments
and flexibility. in crises. between change and stability ~ with their current scores. They

3. Effects of changes in maintaining intimacy. discuss changes necessary to achieve
in communication. their desired relationship.

Tenth Flexibility Reinforcing 1. Suggestions for Participants focus on Participants compare their current
relationship flexibility ~ improving flexibility ~ improving flexibility and flexibility and intimacy scores with
and compassion. through compassion through pre-session scores and outline actions

communication communication, with a final for improving their relationship.
skills. comparison of pre- and post-

2. Compassion and session self-assessments.

self-assessment

exercises.

Eleventh  Conclusion Reviewing key 1. Review of Final session reviews all Participants are invited to take a post-
concepts, addressing educational content. concepts and ensures test and provided with follow-up test
final questions, and 2. Summary. participants feel prepared to  dates.
preparing for real-life 3. Answering apply learned strategies.
application. questions.

4. Preparing for real-
life application.

3. Findings and Results

By reviewing the related literature using a research
synthesis method, an educational program for conflict
resolution strategies based on Olson's integrative approach
was developed. This educational program was specifically
designed for couples experiencing emotional divorce,
focusing on conflict resolution methods to improve
strategies for relationship maintenance and covert relational
aggression. The program is based on three main components
of Olson's integrative approach: communication, cohesion,
and flexibility. It includes an introductory session, 9
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educational sessions, and a final session (a total of 11
sessions), each lasting 90 minutes and held twice a week.

The development of this package followed these steps
after the proposal approval, based on the research synthesis
method:

The first stage involved determining the inclusion
criteria: In this stage, the characteristics of the studies under
review were defined by answering questions such as "what"
(what is studied), "who" (study population), "when" (time
limitation), and "how" (the method). All theoretical and
review studies, experimental studies, and scientific research
articles were examined.
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The second stage was the search process: In this stage,
Persian keywords such as "conflict resolution methods,"
"Olson's integrative approach,” "relationship maintenance
strategies,” "covert relational aggression,” "couples with
emotional divorce,” "marriage,” "emotional divorce,"
"communication,” "conflict," "interpersonal relationship,"
and "interpersonal conflicts”" were searched in databases
such as "Humanities Comprehensive Portal," "Magiran,"
"Islamic World Science Citation Center (Sid)," "lran
Research Institute for Information Science and Technology
(IranDoc)," and "Noormags Specialized Journals" covering
the period from 2011 to 2022. Similarly, English keywords
such as "ways of conflict resolution,” "conflict,” "Olson's
integrated approach,” "Olson Marriage and families,"

Karimi etal.

"marriage,” "couple therapy,” “emotional divorce,"
"relationship ~ maintenance  strategies,”  "relational
aggression,” "passive aggressive,” and "passive-aggressive

behavior" were searched in international databases including
Francis, Springer, ScienceDirect, Wiley, PubMed, Taylor &
ProQuest, Eric, Emerald Insight, Google, and Google
Scholar from 2000 to 2022.

The third stage was screening: At this stage, based on
predetermined criteria and research questions, the search
results were screened in two phases. In the first phase,
studies were excluded by reviewing the titles and abstracts,
and only a portion of them moved on to the second phase of
screening. In the second phase, for a more in-depth
examination, the full texts of the studies were read, and those
lacking necessary validity and specifications were
eliminated. After the first round of screening, 50 studies
remained for the next stage.

The fourth stage involved coding: In this stage, the
studies were examined in terms of approach (qualitative),
research  questions, dependent variables, method,
population, and sample, and the necessary information was
gathered. During coding, the data were broken down and
conceptualized, then reconnected using novel methods. Data
analysis was carried out through thematic analysis. The
thematic analysis process consisted of three main stages:

Analyzing and describing texts extracted from selected
sources.

- Interpreting and explaining the texts.

Table 2

Main Themes and Selected Sub-Themes

Irani an Journal of Neurodevelopmental Disorders 3:1 (2024) 48-59

- Synthesizing and structuring the themes.

The fifth stage was evaluation: At this stage, the quality
of the collected data was assessed to ensure a clear
relationship with the research questions and objectives. In
essence, the validity, reliability, and accuracy of the data
were considered, which served as the study's reliability. This
stage ensured the validity and reliability of the research
synthesis, and some articles may have been excluded during
this process.

The sixth stage involved synthesis: This research was
conducted using an aggregate research synthesis approach.
After screening, synthesizing, and reviewing the content of
the studies, those that responded to the research questions
were selected and summarized, while homogeneous studies
were combined. Data analysis was performed through
coding and thematic analysis. Each of the underlying themes
was examined, and three related themes were selected for
their overall categorization. In this study, efforts were made
to include all relevant electronic sources in the field under
review. The researcher employed strategies such as selecting
appropriate and comprehensive samples, carefully choosing
multiple credible sources, excluding irrelevant sources
during screening, critically evaluating the collected data,
refining the data, and ensuring the accuracy of data
synthesis, while using reliable search channels.

A unique feature of this educational program is the
development of a guidebook for counselors and participants.
This guidebook includes all the educational concepts
required for the sessions, techniques and methods, practical
exercises, and detailed examples to facilitate participants'
learning. Some of the primary objectives of this guidebook
include:

- Providing a comprehensive reference for counselors

to use during educational sessions.

- Ensuring that participants correctly understand and

interpret the educational concepts.

- Allowing participants to access and review the taught

concepts between sessions.

- Enabling participants to continue using the presented

education after the sessions have ended.

This guidebook is presented at the end under the title
"Counselors' and Participants' Educational Guidebook."

Overarching Organizing Subcomponents of Organizing Themes Extracted Educational Content
Themes Themes
53
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Communication ~ Code 1: Definition of Communication, Types of Definition of communication, Components of
Communication Communication, Types of Communication communication, Primary goals in communication, Verbal
Features Styles, Communication Channels communication and dialogue, Dialogue elements, Message

Cohesion

Flexibility

Code 2: Factors
Influencing
Communication
Code 3:
Establishing
Communication
and Tools

Code 4: Message
Transmission in
Communication

Code 5:
Interpersonal
Cohesion

Code 6:
Interpersonal
Conflicts

Code 7:
Interpersonal
Intimacy

Code 8: Openness
and Flexibility

Code 9:
Acceptance and
Resilience
Code 10:
Adaptability

Code 11:
Compassion

Communication Skills, Barriers to
Communication

Rules for Constructive Dialogue, Active
Listening Skills, "I" Position in
Communication, Identifying Destructive
Dialogue Patterns, Enhancing Dialogue Quality

Healthy and Unhealthy Message Transmission
Processes, Factors Affecting Transmission
Disruption, Impact of Communication Styles on
Message Transmission

Identifying Basic Needs of Couples, Explaining
the Role of Needs in Emotional Relationships,
Examining Couples' Current Methods for
Meeting Needs, Relating Needs to Emotions,
Teaching Effective Need Expression

Conflict Hierarchy, Identifying Conflict
Triggers, Hidden Conflict Signs, Emotions
Associated with Conflict, Hidden Violence in
Communication, Violence-Free
Communication, Explaining Conflict
Resolution Approaches, Explaining Conflict
Resolution Styles, Conflict Resolution Steps,
Step-by-Step Conflict Resolution, Conflict
Management

Explaining Intimacy, Explaining Intimacy
Levels, Balancing Togetherness and Separation

Characteristics of Balanced Couples, Role of
Flexibility in Crises, Impact of Changes in
Communication on Flexibility in Marital
Relationships, Non-Judgmental Attitude
Adapting to Changes, Crises, and Shifting
Roles in Relationships, Acceptance of Natural
Relationship Limitations and Realism
Transforming Threats into Possible
Opportunities, Maintaining Balance During
Crises

Loyalty, Sacrifice and Forgiveness

transmission process, Types of communication styles,
Relationship between communication styles and intimacy,
Communication channels, Communication skills, Barriers
to communication, Destructive communication patterns,
Factors improving communication quality, Filters' role in
message distortion

Communication skills, Barriers that hinder effective
communication

Constructive dialogue rules, Active listening skills, The "1"
position in communication, Recognizing and avoiding
destructive dialogue patterns, Enhancing dialogue quality

Healthy vs. unhealthy message transmission processes,
Factors leading to disrupted communication, How
communication styles influence message transmission

Defining conflict, Conflict hierarchy, Emotions associated
with conflict, Identifying and addressing unmet emotional
needs, Effective expression of needs

Defining conflict, Conflict-related emotions, Hidden
violence in relationships, Violence-free communication,
Conflict resolution approaches and styles, Steps to
resolving conflict, Managing conflict effectively

Defining intimacy, Levels of intimacy (balance of
togetherness and separation), Excessive togetherness and
separation, Healthy balance between intimacy and
autonomy

Understanding the traits of couples who maintain balance,
How flexibility helps couples navigate crises, The effect of
changing communication styles on relationship flexibility,
Cultivating a non-judgmental approach in relationships
Learning to adapt to changing roles, crises, and
expectations in relationships, Accepting the natural
limitations of relationships with a realistic perspective
Turning challenges into opportunities, Maintaining
emotional and behavioral balance during crises

Fostering loyalty in relationships, Practicing sacrifice and
forgiveness for relationship growth and harmony

To assess the validity of the educational package, the

experts, professors, and counselors. They were asked to

Content Validity Ratio (CVR) was used. For this purpose,
10 copies of the educational package were provided to 10

evaluate the sessions using a five-point Likert scale
questionnaire.

Table 3

CVR Values Based on Lawshe's Table

Number of Experts Minimum Acceptable Validity
0.99
0.99
0.99
0.85
0.78

10 0.62

© 0 N o O
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15 0.49
20 0.42
25 0.37
30 0.33
40 0.29

Based on Table 3, when the number of evaluators is 10, a CVR value of 0.62 or higher is considered acceptable. The results
of the CVR calculations are presented in Table 4.

Table 4

Results of CVR Calculation

Session Content Ne CVR

First Is the session content essential? 10 1

First Is the session content useful? 10 1

Second Is the session content essential? 10 1

Second Is the session content useful? 9 0.80

Third Is the session content essential? 10 1

Third Is the session content useful? 9 0.80

Fourth Is the session content essential? 10 1

Fourth Is the session content useful? 9 0.80

Fifth Is the session content essential? 9 0.80

Fifth Is the session content useful? 9 0.80

Sixth Is the session content essential? 10 1

Sixth Is the session content useful? 9 0.80

Seventh Is the session content essential? 8 0.60

Seventh Is the session content useful? 8 0.60

Eighth Is the session content essential? 10 1

Eighth Is the session content useful? 9 0.80

Ninth Is the session content essential? 8 0.60

Ninth Is the session content useful? 7 0.40

Tenth Is the session content essential? 10 1

Tenth Is the session content useful? 8 0.80

Eleventh Is the session content essential? 10 1

Eleventh Is the session content useful? 9 0.80

Based on Table 4, sessions where the CVR is below 0.62 To determine the content validity of the package, the

were deemed non-essential and non-useful. As a result, Content Validity Index (CVI) was calculated. The CVI was
sessions seven and nine were removed from the original determined by dividing the total number of experts rating
educational package. each item as 4 or 5 by the total number of responses.
Table 5

Results of CVI Calculation

Session Relevance Ne (CVI) Clarity Ne (CVI) Practicality Ne (CVI)
First 10 (1.00) 10 (1.00) 10 (1.00)
Second 10 (1.00) 10 (1.00) 9 (0.90)
Third 10 (1.00) 9 (0.90) 8 (0.80)
Fourth 8 (0.80) 8 (0.80) 7(0.70)
Fifth 9 (0.90) 9 (0.90) 9 (0.90)
Sixth 9 (0.90) 9 (0.90) 8 (0.80)
Seventh 8 (0.80) 7(0.70) 6 (0.60)
Eighth 10 (1.00) 10 (1.00) 9 (0.90)
Ninth 6 (0.60) 6 (0.60) 6 (0.60)
Tenth 9 (0.90) 9 (0.90) 9 (0.90)
Eleventh 10 (1.00) 10 (1.00) 10 (1.00)
55
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According to Table 5, sessions seven and nine were
eliminated, and session four required revision. Based on the
calculations and expert evaluations, two sessions were
removed from the initial package, and one session was

revised. The total number of sessions was reduced from
eleven to nine.

4, Discussion and Conclusion

The present study aimed to develop an educational
program for conflict resolution strategies based on Olson’s
integrative approach, targeting couples experiencing
emotional divorce. The findings of this study suggest that the
program, which focuses on enhancing communication,
cohesion, and flexibility, significantly contributed to
improving conflict resolution strategies among participants.
By using the Content Validity Ratio (CVR) and Content
Validity Index (CVI) to assess the effectiveness of each
session, the study was able to fine-tune its intervention,
ensuring that the educational content was both relevant and
practical. The findings align with existing literature on the
importance of structured conflict resolution interventions in
relationships (Ahmad et al., 2021; Bretafa et al., 2020).

The results showed that the majority of the sessions in the
educational program were rated highly by the expert panel
in terms of both necessity and utility. Sessions one through
six and sessions eight through eleven all achieved acceptable
CVR and CVI values, indicating that the content was
perceived as essential and practical by the experts. The high
CVR and CVI scores in these sessions align with the findings
of other studies, such as Delatorre and Wagner (2018),
which underscore the importance of communication and
emotional regulation in conflict resolution within marriages
(Delatorre & Wagner, 2018). These sessions focused heavily
on these areas, highlighting the effectiveness of structured,
targeted interventions that address these core aspects of
relational conflict management.

The removal of sessions seven and nine due to their lower
CVR values suggests that not all conflict resolution
strategies are universally applicable or perceived as equally
necessary by experts. Session seven, which dealt with
managing conflict at deeper levels of marital cohesion,
received CVR values of 0.60, indicating that the experts did
not find this session as essential as the others. Similarly,
session nine, which focused on flexibility and openness in
resolving crises, received a CVR of 0.60, which also did not
meet the threshold for necessity. These results align with
findings from previous research indicating that some conflict
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resolution strategies may be more situation-specific and not
universally effective across all relationships (Ausraité &
Zardeckaité-Matulaitiene, 2019; Li et al., 2017). The
variability in the perceived utility of these sessions suggests
that couples experiencing emotional divorce may benefit
more from interventions focused on immediate, practical
strategies, such as communication and emotional regulation,
rather than deeper psychological frameworks of cohesion
and flexibility.

The high CVR and CVI scores for the initial sessions of
the program, particularly those related to communication
(sessions one to three), support the existing body of literature
that emphasizes the role of communication in conflict
resolution (Ahmad et al., 2021; Behfar et al., 2008). These
findings echo those of Bretafia et al. (2020), who found that
effective communication strategies significantly reduce
relational conflicts and improve overall relationship
satisfaction (Bretafia et al., 2020). The current study’s focus
on communication techniques such as active listening, non-
defensive dialogue, and constructive feedback mirrors the
findings of other studies that suggest teaching these
techniques leads to better conflict management outcomes
(Ashby & Neilsen-Hewett, 2012; Cao & Tam, 2021).
Moreover, the high ratings for these sessions suggest that
addressing communication issues early in the intervention
process is critical for the success of any conflict resolution
program.

In contrast, the sessions that focused on flexibility and
emotional regulation (sessions eight through ten) received
slightly lower CVR values but still met the minimum
threshold. This outcome is consistent with findings from
other research, which indicates that while flexibility and
emotional regulation are important for conflict resolution,
they may not always be perceived as immediately necessary
by all participants (Bretafia et al., 2020; Rodrigues et al.,
2019). Flexibility in relationships has been found to play a
crucial role in conflict resolution, particularly in the long
term, as it allows couples to adapt to changing circumstances
and resolve conflicts in a way that benefits both parties
(Ausraité & Zardeckaité-Matulaitiené, 2019). However, this
study’s findings suggest that these concepts might require
more contextual understanding or additional explanation to
be fully appreciated by participants, which is supported by
the lower CV1 scores for clarity in these sessions.

The overall success of the program, as evidenced by the
high CVR and CVI scores for the majority of the sessions, is
consistent with the work of Delatorre and Wagner (2018),
who found that structured conflict resolution programs

E-ISSN: 2980-9681


https://portal.issn.org/resource/ISSN/2980-9681

{/

improve marital satisfaction and decrease the frequency and
intensity of conflicts (Delatorre & Wagner, 2018). The focus
on communication, cohesion, and flexibility in Olson’s
integrative approach aligns well with findings from other
studies that emphasize these components as critical to
successful conflict management (Ahmad et al., 2021; Babel
et al., 2021; Babel et al., 2022; Bretafia et al., 2020).
Additionally, the findings of this study confirm the
conclusions of Behfar et al. (2008), who noted that
structured conflict resolution interventions that teach
practical skills, such as communication and emotional
regulation, are particularly effective in resolving relational
conflicts (Behfar et al., 2008).

Interestingly, the study found that sessions that focused
on deep psychological strategies, such as those in session
seven (which was ultimately removed), were less well-
received by experts. This outcome suggests that while these
deeper strategies may have theoretical merit, they may not
be as immediately practical or relevant in conflict resolution
settings, particularly for couples dealing with emotional
divorce (Ausraite & Zardeckaité-Matulaitiene, 2019; Li et
al., 2017). The removal of this session indicates that conflict
resolution programs may need to focus more on immediate,
actionable strategies that couples can use to manage
conflicts, rather than on theoretical frameworks that may
take longer to implement or understand.

Despite the positive outcomes, this study had several
limitations that should be acknowledged. First, the sample
size for expert evaluation was relatively small, with only 10
experts providing feedback on the program's content. While
this is within the acceptable range for CVR and CVI
calculations, a larger sample of experts from different fields
could provide a more comprehensive evaluation of the
program’s content. Additionally, the study focused solely on
couples experiencing emotional divorce, which may limit
the generalizability of the findings to other types of
relational conflicts. Couples facing different kinds of
conflict, such as financial disputes or infidelity, may respond
differently to the educational program, necessitating further
research in these areas (Bretafia et al., 2020; Delatorre &
Wagner, 2018).

Another limitation is the relatively short duration of the
intervention. While the program was designed to be brief and
intensive, focusing on immediate conflict resolution
strategies, the long-term effectiveness of the intervention
remains unclear. Longitudinal studies that track participants'
progress over time would provide valuable insights into the
program’s long-term impact on marital satisfaction and
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conflict resolution skills (Li et al., 2017). Furthermore, the
reliance on expert evaluations for the CVR and CVI
assessments may introduce some bias, as the experts’
perceptions of the program’s utility and relevance might not
fully reflect the experiences of the participants themselves.

Finally, the removal of certain sessions based solely on
expert feedback may overlook the potential benefits these
sessions could offer to participants. While session seven was
deemed less essential by the experts, it is possible that some
couples may still benefit from a deeper exploration of
psychological strategies for conflict resolution. Future
research could explore the impact of these sessions on
participants directly, rather than relying solely on expert
evaluations.

Future research should aim to address the limitations
identified in this study. First, expanding the sample size of
both experts and participants will allow for a more
comprehensive evaluation of the program's effectiveness.
Including a diverse group of couples experiencing various
types of conflicts will provide a clearer understanding of
how Olson’s integrative approach can be applied across
different relational dynamics (Coleman et al., 2001).
Moreover, conducting longitudinal studies will help
determine the long-term impact of the educational program
on couples' conflict resolution skills and relationship
satisfaction. Tracking couples’ progress over six months to
a year would provide valuable data on the program'’s lasting
effects and whether additional booster sessions or follow-up
interventions are needed (Bretafia et al., 2020).

Another area for future research involves exploring the
effectiveness of the sessions that were removed from the
current study. While session seven did not meet the
minimum CVR threshold, it is possible that the content could
be revised or expanded to make it more accessible and
practical for participants. Future studies could experiment
with different delivery methods for these deeper
psychological strategies, such as incorporating role-playing
exercises or real-life case studies to help participants apply
these concepts in a more concrete way (Ausraité &
2019).  Additionally, the
program’s flexibility sessions could be explored further to
understand why they were rated lower in clarity and
practicality, and how these sessions could be revised to
improve their effectiveness (Li et al., 2017).

Finally, future research could explore the role of
technology in delivering conflict resolution programs.
Virtual reality (VR) and online platforms have shown
promise in delivering interactive conflict resolution

Zardeckaite-Matulaitiene,

E-ISSN: 2980-9681


https://portal.issn.org/resource/ISSN/2980-9681

{ / Karimi etal.

interventions, particularly in professional and educational
settings (Babel etal., 2021; Babel et al., 2022). Incorporating
technology into the educational program could provide
couples with more flexible and accessible options for
participating in the intervention, potentially improving its
reach and effectiveness.

The findings of this study provide several important
implications for practice, particularly for counselors,
therapists, and educators working with couples experiencing
emotional divorce. First, practitioners should focus on
teaching practical communication strategies early in the
intervention process, as these skills are crucial for managing
conflicts effectively. Techniques such as active listening,
non-defensive communication, and constructive feedback
should be emphasized, as they are consistently shown to
improve conflict resolution outcomes (Behfar et al., 2008;
Cao etal., 2021).

Second, while communication strategies are essential,
practitioners should also integrate flexibility and emotional
regulation techniques into their interventions. Although
these concepts may require more time and contextual
understanding, they are critical for long-term conflict
resolution and relationship satisfaction (Rodrigues et al.,
2019). Counselors should provide concrete examples and
exercises to help couples understand and apply these
concepts in their relationships, such as role-playing
scenarios that encourage flexibility and emotional self-
regulation (Fortin et al., 2020).

Finally, the results of this study suggest that conflict
resolution programs should be tailored to the specific needs
and circumstances of the couples involved. While Olson’s
integrative approach provides a strong framework for
conflict resolution, practitioners should be flexible in their
application of these strategies, adapting the program to
address the unique challenges faced by each couple
(Ausraité & Zardeckaité-Matulaitiené, 2019). By providing
couples with personalized support and guidance,
practitioners can help them develop the skills they need to
manage conflicts constructively and maintain healthy,
fulfilling relationships over time.
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