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Objective: The present study was conducted to investigate the relationship between distress
tolerance and conflict management with public speaking anxiety among students.
Methodology: This study employed a descriptive-correlational design. The statistical
population consisted of all undergraduate students in humanities fields at Islamic Azad
University, Babol Branch, during the 2020-2021 academic year, from whom 357 participants
were selected through convenience sampling. Research instruments included the Personal
Report of Public Speaking Anxiety by Cho, Smith, and Telch, the Distress Tolerance Scale by
Simons and Gaher, and the Conflict Management Questionnaire by Gamar-Erikson et al. Data
were analyzed using Pearson correlation coefficient and stepwise regression analysis. Prior to
inferential analyses, the normality of data distribution was confirmed through skewness,
kurtosis, and Kolmogorov—-Smirnov tests.

Findings: The findings demonstrated a significant negative relationship between distress
tolerance and public speaking anxiety, indicating that higher distress tolerance was associated
with lower levels of public speaking anxiety. A significant negative relationship was also found
between conflict management and public speaking anxiety. Correlation analyses revealed that
distress tolerance correlated negatively with public speaking anxiety (r = -0.35), while conflict
management also showed a negative correlation (r = -0.30). Stepwise regression results indicated
that both distress tolerance and conflict management significantly predicted public speaking
anxiety and explained a meaningful proportion of its variance. Furthermore, the Durbin—Watson
statistic confirmed the independence of residuals and the adequacy of the regression model.
Conclusion: The findings suggest that emotional and interpersonal characteristics play a
significant role in students’ experiences of public speaking anxiety. Greater distress tolerance
appears to reduce anxiety in public speaking situations, while effective conflict management
may alleviate concerns related to social evaluation and interpersonal interactions. Therefore,
implementing educational and counseling interventions focused on improving distress tolerance,
emotional regulation, and conflict management skills may contribute to reducing public speaking
anxiety and enhancing students’ academic and social functioning.
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EXTENDED ABSTRACT
Introduction

Human beings are inherently social, and effective communication plays a fundamental role in
academic achievement, interpersonal relationships, and professional success. Among different forms of
communication, public speaking is considered one of the most challenging social situations for many
individuals. Public speaking anxiety refers to a set of emotional, cognitive, physiological, and behavioral
reactions experienced when speaking in front of others. Individuals with high levels of public speaking
anxiety often experience fear of negative evaluation, trembling, increased heart rate, cognitive
interference, and avoidance of speaking situations. This phenomenon is particularly common among
university students because academic environments frequently require oral presentations, classroom
participation, project defense, and social interaction with peers and instructors (Glassman et al., 2016;
Megawati & Apriani, 2023).

Research has shown that public speaking anxiety is closely related to social anxiety and social
evaluative threat. Individuals who are highly sensitive to social judgment are more likely to experience
fear and distress in speaking situations (Panayiotou et al., 2017). Recent studies have also emphasized that
anxiety associated with perceived social evaluation and interpersonal pressure may negatively affect
students’ mental health and academic functioning (Zheng & Hu, 2025). University students are increasingly
exposed to psychological stressors such as academic competition, uncertainty about the future, online
learning challenges, and social adjustment difficulties, all of which may intensify anxiety symptoms (Gaete
et al., 2025; Stubin & Dahan, 2024). Therefore, identifying psychological variables associated with public
speaking anxiety is of great importance.

One important variable associated with anxiety disorders is distress tolerance. Distress tolerance
refers to an individual’s capacity to endure unpleasant emotional states and stressful experiences without
engaging in avoidance or maladaptive coping behaviors (Li & Steinvorth, 2017). Individuals with high
distress tolerance are generally more capable of regulating emotions, enduring ambiguity, and responding
adaptively to stressful situations. In contrast, individuals with low distress tolerance tend to perceive
stressful experiences as overwhelming and threatening, which may increase avoidance and anxiety
symptoms (Daughters et al., 2017). Public speaking situations often involve uncertainty, social evaluation,
and fear of failure; therefore, distress tolerance may play a significant role in determining how individuals
respond to such situations.

Previous studies have supported the association between distress tolerance and social anxiety.
Collado and colleagues reported that low distress tolerance contributes to maladaptive responses and risky
behaviors among individuals with social anxiety (Collado et al., 2016). Gallego and colleagues found that
distress tolerance and psychological flexibility were negatively associated with public speaking anxiety,
suggesting that emotionally resilient individuals experience lower anxiety in social performance situations
(Gallego et al., 2020). Similarly, Niles and colleagues demonstrated that emotional labeling strategies
improve exposure effectiveness for public speaking anxiety by enhancing emotional regulation (Niles et al.,
2015). Moreover, recent intervention studies have shown that integrating distress tolerance training into
cognitive-behavioral therapy may significantly reduce symptoms of social anxiety and improve
performance in public speaking situations (Basting & Stuart, 2025).



Another psychological factor that may influence public speaking anxiety is conflict management.
Conflict management refers to the ability to recognize, address, and resolve interpersonal disagreements
effectively while maintaining constructive relationships (Singh et al., 2017). Individuals with effective
conflict management skills generally demonstrate greater interpersonal competence, emotional control,
and communication effectiveness. Conversely, poor conflict management may lead to interpersonal stress,
fear of disagreement, and increased social anxiety.

Several studies have emphasized the importance of conflict management and communication skills
in students’ social adjustment and psychological well-being. Alipour and colleagues found that
constructive conflict management styles are positively associated with the quality of interpersonal
relationships among university students (Alipour et al., 2018). Likewise, Hejazian and colleagues reported
that communication skills and conflict management styles significantly predict social adjustment among
students (Hejazian et al., 2020). These findings suggest that students who possess stronger interpersonal and
communication abilities may feel more confident and less anxious during public speaking situations.

Public speaking anxiety has also been associated with cognitive and identity-related factors.
Yegani Alibegloo and Motalebi showed that identity styles significantly predict anxious thoughts related
to public speaking and fear of negative evaluation among students (Yegani Alibegloo & Motalebi, 2017).
Additionally, Lonigan and colleagues reported that negative affectivity is positively associated with
anxiety and depression, whereas positive emotionality may function as a protective factor (Lonigan et al.,
2016). Collectively, these studies indicate that public speaking anxiety is a multidimensional phenomenon
influenced by emotional, cognitive, and interpersonal variables.

Despite the growing literature on social anxiety and emotional regulation, limited studies have
simultaneously examined the roles of distress tolerance and conflict management in predicting public
speaking anxiety among university students. Therefore, the present study aimed to investigate the
relationship between distress tolerance, conflict management, and public speaking anxiety among
students.

Methods and Materials

The present study employed a descriptive-correlational design. The statistical population consisted
of all undergraduate students in humanities disciplines at Islamic Azad University, Babol Branch, during
the 2020-2021 academic year. Based on Krejcie and Morgan’s table, a sample of 357 students was
selected using convenience sampling.

Three standardized instruments were used for data collection. Public speaking anxiety was
assessed using the Public Speaking Anxiety Inventory developed by Cho, Smith, and Telch. The
questionnaire measures dimensions such as fear of negative evaluation and anticipation of poor speaking
performance. Distress tolerance was measured using the Distress Tolerance Scale developed by Simons
and Gaher, which includes subscales of tolerance, absorption, appraisal, and regulation. Conflict
management was assessed using the Conflict Management Questionnaire developed by Gamar-Erikson
and colleagues, which evaluates natural response, understanding the context of conflict, and applied
conflict management approaches.

Data were analyzed using SPSS software. Descriptive statistics including means and standard
deviations were calculated for all variables. Pearson correlation coefficients were used to examine
relationships among variables, and stepwise multiple regression analysis was conducted to determine the
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predictive roles of distress tolerance and conflict management in public speaking anxiety. Assumptions of
normality were assessed using skewness, kurtosis, and Kolmogorov—-Smirnov tests.

Findings

The descriptive results indicated that the mean score of public speaking anxiety among students
was 41.95 with a standard deviation of 8.19. The mean score for conflict management was 46.98, while
the mean score for distress tolerance was 63.48.

The results of Pearson correlation analysis demonstrated a significant negative relationship
between distress tolerance and public speaking anxiety. Students with higher distress tolerance reported
lower levels of public speaking anxiety. Significant negative correlations were also observed between the
subcomponents of distress tolerance and the dimensions of public speaking anxiety, including fear of
negative evaluation and prediction of poor speaking performance.

In addition, conflict management showed a significant negative relationship with public speaking
anxiety. Students with better conflict management skills experienced lower anxiety during speaking
situations. The dimensions of conflict management, including natural response, understanding conflict
context, and applied conflict management approaches, were negatively correlated with public speaking
anxiety.

Stepwise regression analysis revealed that distress tolerance significantly predicted public
speaking anxiety in the first step of the model. In the second step, conflict management entered the
regression equation and significantly improved the prediction model. The final regression model
demonstrated that distress tolerance and conflict management together explained a significant proportion
of variance in public speaking anxiety. Both variables had significant negative beta coefficients, indicating
that increases in distress tolerance and conflict management were associated with decreases in public
speaking anxiety.

The Durbin—Watson statistic confirmed the independence of residuals, and multicollinearity
diagnostics indicated acceptable tolerance and variance inflation factor values, suggesting that the
regression model was statistically appropriate.

Discussion and Conclusion

The findings of the present study demonstrated that distress tolerance and conflict management
are significantly associated with public speaking anxiety among university students. Students who were
more capable of tolerating unpleasant emotional experiences reported lower levels of anxiety in speaking
situations. This finding supports theoretical perspectives emphasizing the role of emotional regulation and
resilience in anxiety disorders. Individuals with higher distress tolerance may interpret public speaking
situations as less threatening and may regulate their emotional responses more effectively.

The findings are consistent with previous studies showing that emotional flexibility and distress
tolerance contribute to lower social anxiety and improved coping in evaluative situations. Public speaking
often involves fear of criticism, uncertainty, and self-consciousness; therefore, students with low distress
tolerance may experience stronger physiological and cognitive anxiety reactions. In contrast, emotionally
resilient students may be more capable of enduring stress and maintaining performance under pressure.

The results also indicated that effective conflict management skills are associated with reduced
public speaking anxiety. Public speaking is fundamentally an interpersonal activity requiring confidence,
communication competence, and the ability to manage social evaluation. Students with constructive



conflict management styles may experience greater interpersonal self-efficacy and less fear of negative
evaluation. Consequently, they may feel more secure and confident during speaking situations.

Another important finding was that distress tolerance and conflict management significantly
predicted public speaking anxiety. This suggests that public speaking anxiety cannot be explained solely
by communication deficits; rather, emotional regulation capacities and interpersonal functioning also
contribute substantially to anxiety experiences. Therefore, interventions aimed at reducing public speaking
anxiety should incorporate emotional regulation training, resilience enhancement, and communication
skill development in addition to traditional speech training techniques.

The findings of this study have important practical implications for educational and counseling
settings. University counseling centers may benefit from implementing workshops focused on emotional
regulation, distress tolerance, communication competence, and conflict management skills. Cognitive-
behavioral interventions combined with resilience-building strategies may help students cope more
effectively with social evaluation and speaking-related stress. Such interventions may ultimately improve
students’ academic performance, psychological well-being, and social functioning.

Overall, the present study highlights the important roles of distress tolerance and conflict
management in understanding public speaking anxiety among university students. Enhancing students’
emotional resilience and interpersonal skills may provide an effective pathway for reducing anxiety and
promoting healthier academic and social adjustment.
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