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Objective: This study aimed to develop and examine the psychometric properties of
the Iranian—Islamic Forgiveness Questionnaire grounded in Islamic and cultural
foundations.

Methodology: An exploratory sequential mixed-methods design was employed. In the
qualitative phase, semi-structured interviews were conducted with 10 undergraduate
students who had experienced deep interpersonal forgiveness, and data were analyzed
using grounded theory. In the gquantitative phase, after establishing content and face
validity, the questionnaire was administered to 100 students. Data were analyzed using
exploratory factor analysis, preliminary confirmatory factor analysis, and Cronbach’s
alpha.

Findings: Exploratory factor analysis yielded a six-factor structure comprising
emotional awareness, cognitive reappraisal, religious motives, commitment to
forgiveness, empathy and compassion, and tranquility and release, explaining 62.22%
of the total variance. Model fit indices were acceptable, and the overall reliability
coefficient was 0.91.

Conclusion: The Iranian—Islamic Forgiveness Questionnaire demonstrates
satisfactory validity and reliability and can be used as a culturally appropriate
instrument for assessing forgiveness among Muslim university students.

Keywords: lIranian—Islamic forgiveness; Psychometrics; Factor analysis; Religious
motives; Validity; Reliability
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EXTENDED ABSTRACT
Introduction

Forgiveness has emerged as a central construct in contemporary psychology, ethics, and religious
studies due to its profound implications for individual well-being, interpersonal relationships, and social
cohesion. Within psychological science, forgiveness is commonly conceptualized as a deliberate and
voluntary process through which individuals reduce resentment, anger, and avoidance toward an offender
while potentially cultivating benevolence, empathy, and compassion (Enright et al., 2021; Enright et al., 1998).
Empirical research consistently demonstrates that forgiveness is associated with a wide range of positive
outcomes, including improved mental health, reduced psychological distress, enhanced relational
functioning, and greater life satisfaction (Wong, 2024; Worthington Jr, 2024). Beyond these individual-level
benefits, forgiveness has also been linked to broader indicators of human flourishing, such as moral
development, prosocial engagement, and social harmony (VanderWeele & Lee, 2025; Wang et al., 2022).

Despite its apparent universality, forgiveness is a culturally and spiritually embedded
phenomenon. Cross-cultural research suggests that while forgiveness exists across societies, its meaning,
motivations, and processes vary significantly depending on cultural norms and religious worldviews (Ho
& Worthington, 2020). In many Western contexts, forgiveness is often framed primarily as a strategy for
emotional regulation and self-healing, emphasizing intrapersonal relief and psychological adjustment. In
contrast, within Islamic and other non-Western traditions, forgiveness is deeply rooted in moral obligation,
divine accountability, and the restoration of social relationships (Lahiri & Padmakumari, 2025; Warsah, 2020).
These differences underscore the importance of culturally grounded conceptualizations and measurements
of forgiveness.

In Islamic thought, forgiveness is not merely an optional virtue but a fundamental ethical principle
intertwined with faith, spirituality, and moral self-discipline. Concepts such as ‘afw (pardon), safh
(overlooking faults), ghufran (divine forgiveness), rahmah (mercy), and ihsan (benevolence beyond
justice) collectively frame forgiveness as a pathway toward spiritual growth and closeness to God (Firdous
et al., 2024; Kausar, 2024). Islamic scholarship emphasizes that forgiving others reflects imitation of divine
attributes and is closely linked to tagwa (God-consciousness), spiritual shame, and hope for divine mercy
(Ameer et al., 2025; Saleem & Sitwat, 2025). Consequently, motivations for forgiveness in Islamic contexts
frequently transcend personal emotional relief and are oriented toward moral duty, spiritual purification,
and social reconciliation (Rizwan Khan, 2024).

From a psychological perspective, existing theoretical models—most notably Enright’s process
model—have provided a robust framework for understanding forgiveness as a multi-stage transformation
involving emotional, cognitive, and behavioral change (Enright et al., 1998; Stoycheva, 2018). These models
have informed numerous educational and therapeutic interventions, with meta-analytic evidence
supporting their effectiveness in reducing anger and promoting forgiveness across age groups (Molinero et
al., 2024; Rapp et al., 2022). However, critics within psychology of religion and cross-cultural psychology
argue that such models, while empirically sound, insufficiently capture the spiritual motivations and
ethical commitments central to forgiveness in religious traditions, particularly Islam (Fincham, 2022; Fincham
& May, 2023).

Measurement constitutes a critical challenge in this domain. Most widely used forgiveness scales
were developed within Western, often Christian-influenced contexts and primarily operationalize



forgiveness in terms of emotional relief and interpersonal attitudes. When applied in Islamic societies,
these instruments may overlook culturally salient dimensions such as religious intention, moral
commitment, and divine orientation (Ertugruloglu et al., 2024; Ho & Worthington, 2020). Although some
indigenous measures have been developed in Iran, many lack comprehensive qualitative grounding or
explicit integration of Islamic theological concepts (Ehteshamzadeh et al., 2010; Ghobari Bonab et al., 2021).

University students represent a particularly important population for the study of forgiveness. This
developmental period involves identity formation, moral reasoning, and heightened exposure to
interpersonal conflicts and psychological stressors. Research suggests that fostering virtues such as
forgiveness during this stage can promote empathy, social responsibility, and mental health while
counteracting declines in prosocial engagement observed in some academic environments (lzenstark &
Boone, 2025; Sacramento et al., 2024). Accordingly, the availability of culturally valid tools to assess
forgiveness among Muslim students is essential for both research and applied interventions.

Given these considerations, the present study sought to develop and psychometrically evaluate an
Iranian—Islamic Forgiveness Questionnaire grounded in Islamic teachings and students’ lived experiences,
integrating contemporary psychological theory with religious and cultural foundations (Gillani & Khan, 2025;
Kavyani et al., 2022).

Methods and Materials

The study employed an exploratory sequential mixed-methods design consisting of qualitative and
quantitative phases. In the qualitative phase, semi-structured, in-depth interviews were conducted with 10
undergraduate students who reported having experienced and enacted interpersonal forgiveness.
Participants were selected purposively based on rich experiential criteria, and interviews continued until
theoretical saturation was achieved. Data were analyzed using grounded theory procedures, including
open, axial, and selective coding, to extract core themes and dimensions of forgiveness within an Islamic
framework.

Based on the qualitative findings and theoretical integration, an initial pool of questionnaire items
was generated. In the quantitative phase, content and face validity were assessed by a panel of experts in
psychology and Islamic studies. After refinement, the final questionnaire consisted of 30 items rated on a
five-point Likert scale. The instrument was administered to a convenience sample of 100 undergraduate
students. Data analysis included exploratory factor analysis using principal component extraction with
varimax rotation, preliminary confirmatory factor analysis to assess model fit, and Cronbach’s alpha
coefficients to evaluate internal consistency reliability.

Findings

Exploratory factor analysis indicated that the data were suitable for factor extraction, with adequate
sampling adequacy and a significant Bartlett’s test of sphericity. Six distinct factors with eigenvalues
greater than one were extracted, collectively accounting for 62.22% of the total variance. The identified
factors were labeled emotional awareness, cognitive reappraisal, religious motives, commitment to
forgiveness, empathy and compassion, and tranquility and release. All items loaded meaningfully on their
respective factors, and no problematic cross-loadings were observed.

Preliminary confirmatory factor analysis supported the six-factor structure, with fit indices falling
within acceptable ranges. Internal consistency analyses demonstrated satisfactory reliability for the overall
scale (o =10.91), while subscale reliabilities ranged from acceptable to good. Correlation analyses revealed
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positive and significant associations among the factors and between each factor and the total forgiveness
score, indicating coherent construct structure and internal validity.

Discussion and Conclusion

The findings of this study provide compelling evidence that forgiveness within an Iranian—Islamic
context is a multidimensional construct encompassing emotional, cognitive, behavioral, volitional, and
spiritual dimensions. The emergence of six distinct yet interrelated factors underscores the complexity of
forgiveness as experienced and understood by Muslim university students. Importantly, the identification
of religious motives as an independent factor highlights the central role of faith-based intentions and divine
orientation in shaping forgiveness processes. This dimension distinguishes the Iranian—Islamic model
from many Western frameworks, in which religious motivation is often implicit or absent.

The factor of commitment to forgiveness reflects the volitional and ethical nature of forgiving,
emphasizing that forgiveness involves a sustained moral choice rather than a transient emotional shift.
This aligns with philosophical accounts that view forgiveness as an act of will and moral agency. Empathy
and compassion functioned as key facilitators, enabling individuals to rehumanize the offender and reduce
retaliatory impulses. Cognitive reappraisal contributed by allowing reinterpretation of the offense within
broader moral and existential frameworks, while emotional awareness provided the foundational capacity
to recognize and regulate painful affect. Tranquility and release represented the culmination of the
forgiveness process, reflecting inner peace, emotional liberation, and perceived spiritual growth.

Collectively, these findings suggest that forgiveness in Islamic contexts cannot be adequately
captured through purely psychological or affective indicators. Instead, it must be understood as a holistic
process integrating inner transformation, ethical commitment, and spiritual meaning. The Iranian—Islamic
Forgiveness Questionnaire demonstrates strong preliminary psychometric properties and offers a
culturally sensitive tool for assessing forgiveness among Muslim students.

From a broader perspective, the study underscores the importance of culturally grounded
measurement in psychological research. Instruments that fail to account for religious and moral
dimensions risk oversimplifying complex virtues and limiting their applicability across contexts. The
present questionnaire provides a foundation for future research, intervention design, and educational
programming aimed at promoting forgiveness, mental health, and social harmony within Islamic societies.
Further validation in diverse populations and settings will strengthen its utility and contribute to a more
inclusive and culturally responsive psychology of forgiveness.
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