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CrossMark

Objective: This study aimed to design, develop, and validate a verbal intelligence
training package to improve marital conflict resolution and enhance marital adjustment
among couples.

Methodology: A qualitative research design based on content analysis was employed.
Participants included married individuals experiencing marital conflicts and experts in
family psychology and counseling. Purposive criterion-based sampling was conducted
until theoretical saturation was achieved. Fifteen semi-structured interviews were
conducted, of which twelve non-redundant interviews were included in the final
analysis. Data were analyzed using a seven-step qualitative analysis approach
involving open, axial, and selective coding to construct the conceptual framework of
the training package. Following initial development, the content validity of the package
was evaluated by fifteen experts using Content Validity Ratio (CVR) and Content
Validity Index (CVI). Subsequently, a preliminary pilot implementation was
conducted with four couples, and pre-test, post-test, and follow-up data were collected.
Findings: Qualitative analysis indicated that enhancing verbal intelligence—through
improving communicational interaction skills, strengthening adaptive coping
strategies, and reinforcing facilitating communication factors—may reduce marital
conflicts and increase marital adjustment. Content validity indices demonstrated strong
expert agreement regarding the scientific rigor and structural coherence of the training
package. Preliminary results revealed a decreasing trend in marital conflict scores and
an increasing trend in marital adjustment scores following the intervention, suggesting
its potential effectiveness.

Conclusion: The findings suggest that focusing on verbal intelligence as a cognitive-
communicative construct provides an innovative and effective framework for
improving marital relationship quality and may serve as both a preventive and
therapeutic approach in couple counseling interventions.

Keywords: Verbal intelligence, marital conflict, marital adjustment, communication
skills, qualitative study



https://ijpdmd.com/
http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://orcid.org/0009-0001-1300-0486
https://orcid.org/0000-0003-0403-9503
https://orcid.org/0000-0003-0116-7649
http://creativecommons.org/licenses/by-nc/4.0
https://portal.issn.org/resource/ISSN/2981-1759

EXTENDED ABSTRACT
Introduction

Marital relationships represent one of the most influential social and psychological contexts
shaping individual well-being, family functioning, and social stability. The quality of communication
between spouses plays a central role in determining marital satisfaction, emotional adjustment, and long-
term relational stability. Contemporary research increasingly emphasizes that marital conflicts are not
solely the result of incompatible personalities or external stressors, but rather emerge from ineffective
interactional patterns, especially dysfunctional communication styles (Shams et al., 2025; Zoli et al., 2024).
Verbal interaction serves as the primary channel through which emotions, expectations, needs, and
conflicts are expressed and negotiated within intimate relationships.

Previous studies have demonstrated that emotional intelligence contributes significantly to marital
satisfaction by improving empathy, emotional regulation, and constructive dialogue between partners
(Abiodun et al., 2022; Aidoo et al., 2024; Valentina et al., 2021). However, emotional competencies often operate
through language, meaning that verbal expression functions as the behavioral manifestation of cognitive
and emotional processes. Consequently, focusing exclusively on emotional intelligence without
addressing verbal communication skills may overlook a fundamental mechanism underlying marital
adjustment. Evidence indicates that ineffective communication patterns—such as criticism, ambiguity, or
hostile language—intensify marital conflicts and negatively affect psychological health (Chung et al., 2023;
Paul et al., 1988).

The concept of verbal intelligence provides a theoretical framework for understanding how
individuals use language to interpret experiences, regulate interpersonal interactions, and resolve conflicts.
Cognitive theories suggest that intelligence consists of multiple interrelated domains, including linguistic
abilities that influence social functioning and psychological well-being (Rosifa et al., 2020). Research further
indicates that cognitive and verbal capacities are associated with happiness, mental health, and relational
success across the lifespan (Nikolaev & McGee, 2016; Wraw et al., 2016). In marital contexts, communication
competence acts as a moderating factor between conflict resolution strategies and marital satisfaction
(Girma Shifaw, 2024).

Marital conflicts may also be influenced by socio-cultural expectations, gender roles, economic
pressures, and work—family imbalance, all of which shape communication patterns between spouses
(Allendorf, 2017; Yoo, 2022; Yu & Liu, 2021). Psychological variables such as maladaptive schemas, emotional
regulation difficulties, and self-silencing tendencies further contribute to conflict escalation and
dissatisfaction (Naeem et al., 2021; Sharif Nia et al., 2023). These findings highlight the need for structured
educational interventions aimed at enhancing communication competencies rather than merely addressing
symptoms of marital distress.

Educational and cognitive-training interventions have demonstrated effectiveness in enhancing
emotional regulation, cognitive flexibility, and social interaction skills (Roghani et al., 2024; Saadati Shamir &
Mousavi Fazli, 2022). Premarital and couple-focused training programs based on cognitive-behavioral
approaches have similarly improved resilience and marital quality (Sadeghi Meyab et al., 2022). Moreover,
studies examining intelligence-based educational programs suggest that structured training can enhance
social and cultural intelligence and promote adaptive interpersonal functioning (zoli et al., 2024). Despite



these advances, few interventions have specifically targeted verbal intelligence as an independent
construct within marital therapy.

Language itself is rooted in human cognitive structure and plays a fundamental role in constructing
meaning and social identity (Khandan, 2005). Verbal communication thus represents the intersection of
cognition, emotion, and culture. Empirical studies also show that intelligence domains influence
relationship formation, stability, and interpersonal compatibility (Aspara et al., 2018). Within this context,
developing a verbal intelligence training package tailored for couples may provide a novel preventive and
therapeutic approach to marital conflict resolution.

Research conducted in family psychology further demonstrates that ineffective communication
can contribute to severe relational outcomes such as emotional divorce, marital infidelity, and
psychological distress (Abdolmaleki & Azadeh, 2015; Fathi et al., 2013; Sudani et al., 2012). Conversely, improved
communication skills promote empathy, cooperation, and shared problem-solving abilities (Navabinejad et
al., 2024; Pour Meqdad et al., 2024). Therefore, integrating linguistic, cognitive, and emotional perspectives
into a unified training program appears theoretically justified.

Given the existing gap in intervention research focusing specifically on verbal intelligence within
marital relationships, the present qualitative study aimed to design and validate a verbal intelligence
training package for couples and examine its role in improving marital conflict resolution and marital
adjustment.

Methods and Materials

This study employed a qualitative research design aimed at developing a verbal intelligence
training package for couples experiencing marital conflicts. The research process involved several
sequential stages including needs assessment, thematic extraction, training package development, expert
validation, and preliminary pilot implementation.

Participants consisted of married individuals with lived experiences of marital conflict, family
counselors, and specialists in interpersonal communication and couple therapy. Semi-structured in-depth
interviews were conducted to explore participants’ experiences related to communication patterns, verbal
interaction styles, and conflict management strategies. Sampling followed a purposive criterion-based
approach and continued until theoretical saturation was achieved.

Data collection tools included semi-structured interviews, expert feedback questionnaires, and
open-ended evaluation forms used during the validation phase. Interview questions explored perceptions
of verbal intelligence, communication barriers, conflict-resolution behaviors, emotional expression
patterns, and suggested strategies for improving dialogue within marital relationships.

Data analysis was conducted simultaneously with data collection using a seven-step qualitative
content analysis procedure. Interviews were transcribed verbatim, repeatedly reviewed, and coded through
open, axial, and selective coding stages. Conceptual categories were extracted and integrated into a
coherent theoretical framework guiding the development of the training package.

Following initial development, the educational protocol was reviewed by fifteen experts in family
psychology and counseling. Content validity was assessed using expert agreement indices, after which
revisions were implemented. The finalized intervention was subsequently implemented in a preliminary
pilot study involving four couples to evaluate feasibility and preliminary outcomes.

Findings
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Fifteen interviews were conducted, and data saturation was achieved during the final three
interviews when no new conceptual categories emerged. Twelve interviews containing non-redundant
data were included in the final analysis.

Open coding initially produced 110 primary codes. After removing 48 overlapping codes, 62
unique codes remained. During axial coding, these codes were condensed into 11 core conceptual
categories. Selective coding ultimately resulted in six overarching themes representing the conceptual
structure of verbal intelligence in marital relationships.

The first theme, psychological-communicational factors, included recurrent marital arguments,
misunderstanding verbal messages, inability to express needs respectfully, emotional dysregulation during
conversations, and neglect of tone and facial expression. These findings indicated that deficiencies in
verbal and emotional interaction formed primary antecedents of marital conflict.

The second theme, communicational functioning, reflected difficulties in managing discussions,
lack of active listening, interruption of partners’ speech, and ambiguous language use. Participants
emphasized that ineffective verbal processing directly hindered constructive conflict resolution.

The third theme, cultural-economic contexts, identified environmental pressures such as financial
stress, limited communication time, family interference, and differing cultural expectations as background
conditions influencing marital interaction patterns.

The fourth theme, mediating factors, distinguished between facilitating behaviors—such as
empathetic listening, positive language, tone regulation, and participation in communication training—
and inhibiting behaviors including aggressive speech, prolonged withdrawal, avoidance of dialogue, and
revisiting past conflicts.

The fifth theme, coping strategies, encompassed adaptive approaches such as using “I-statements,”
collaborative problem solving, acceptance of differences, and respectful dialogue, contrasted with
maladaptive strategies including blame, comparison, threats, insults, and emotional disengagement.

The sixth theme, outcomes of verbal intelligence improvement, involved enhanced empathy,
increased intimacy, reduced tension, improved marital satisfaction, strengthened joint problem solving,
and the creation of a calmer marital environment.

Expert validation demonstrated strong agreement regarding the scientific quality and
comprehensiveness of the training package. Content validity indices exceeded acceptable thresholds,
indicating high conceptual adequacy. Preliminary pilot findings showed decreased marital conflict scores
and increased marital adjustment scores following participation in the verbal intelligence training sessions.

Discussion and Conclusion

The findings of this study suggest that verbal intelligence constitutes a central mechanism
underlying marital interaction, bridging cognitive processing, emotional regulation, and interpersonal
communication. The qualitative analysis demonstrated that many marital conflicts originate not from
incompatible goals but from ineffective verbal expression and interpretation. Improving language
awareness, tone regulation, and message clarity appears to transform conflict from a destructive process
into an opportunity for relational growth.

The conceptual model derived from the data highlights how psychological communication factors
initiate conflict processes, while contextual influences shape interaction patterns. Mediating
communication behaviors determine whether couples adopt adaptive or maladaptive coping strategies,



ultimately influencing marital outcomes. This framework supports the view that communication
competence operates as a dynamic system integrating cognition, emotion, and social context.

The validated verbal intelligence training package provided structured opportunities for couples to
practice communication awareness, emotional regulation during dialogue, collaborative problem solving,
and empathy development. The observed reductions in marital conflict and increases in marital adjustment
during the pilot phase suggest that targeting verbal interaction skills may offer an effective pathway for
improving marital relationships.

Importantly, the study demonstrates that verbal intelligence extends beyond linguistic ability
alone. It represents a relational competence enabling partners to construct shared meanings, negotiate
differences, and maintain emotional connection. Strengthening verbal intelligence may therefore function
both as a preventive intervention for couples at risk of conflict escalation and as a therapeutic tool within
counseling settings.

In conclusion, developing and implementing a verbal intelligence training package offers a novel
and theoretically grounded approach to enhancing marital communication and relationship quality. By
focusing on how couples speak, listen, interpret, and respond to one another, interventions grounded in
verbal intelligence can foster empathy, reduce destructive conflict patterns, and promote long-term marital
adjustment and relational well-being.
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